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Abstract 
 
Electronics Psychotherapy offers all kinds of psychological treatment through Internet using advantages of modern technology. 
Ease of communication, giving psychotherapy at home and no need for being face to face with psychotherapist are among those 
advantages. Psychotherapy is offered by direct or indirect dialogue through Internet with the client. A workshop showing how it 
takes place is applied by asking a member of a conference to play the role of a client or if possible introducing someone with a 
psychological problem. 
© 2011 Published by Elsevier Ltd. 
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1. Introduction 
The Internet has spread widely and speedily and offers benefits as it helps users to access sciences and cultural 
web sites. The Internet helps researchers to access different resources and it helps graduate students when they are 
writing Masters and PhD thesis. The Internet makes it easy for scientists to contact other scientists, students and 
scholars. The Internet offers medical facilities which allow people to identify their illnesses and obtain treatments. In 
terms of psychotherapy and counseling, it has been used in recent years although not yet widespread in the form that 
is required for the needs of patients. 
 
Nevertheless Internet has many disadvantages. Its benefits depend on how people are using it. It is a double-
edged weapon that can support people or harm them. One positive use of the internet is Electronics Psychotherapy 
 
The writer has used the Internet for Electronics Psychotherapy for years and has much experience in treating 
patients. Many clients who suffered from multiple problems participated in our program, these problems included 
urination at night, anxieties and phobias of; social communication, injection, an exam, etc. different forms of 
obsessive-compulsive, tension, nervousness, and difficulty coping with friends and family members and others 
problems.  
 
2. Advantages of Electronics Psychotherapy 
There are many advantages to using the Electronics Psychotherapy clinic to release the potential of 
psychotherapy: 
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1. Ease of communication without the need of any appointment 
2. The psychotherapy takes place at home.  
3. Not being face to face with psychotherapist removes many types of psychological resistance. 
4. Disappearance of psychotherapist’s sexual difference. 
5. Accessibility of psychotherapy from a distance. 
6. Being able to keep the therapy sessions secrets allows the client to feel free and open. 
7. Anonymity, no need for client’s personal identity and address. 
8. Client gains effort, time and money. 
9. Keeping treatment recommendations in a file which can be easily reviewed whenever needed. 
10. Easy for mothers who face added difficulties of having to leave their babies alone. 
11. Continuity of psychotherapy process when client moves to another place. 
 
3. Psychotherapy Methods 
Psychotherapy is offered as follows: 
1. Direct or indirect dialogue through Internet with the client. 
2. Suggesting appropriate recommendations. 
3. Following the progress of the client and helping him/her to make correct decisions. 
4. The client chooses the type of treatment to be used. 
5. The treatment can be changed if there is no significant improvement. 
6. For younger patients cooperation with the parents can be organized after taking the approval of the client. 
4. Principles of Electronics Psychotherapy 
The principles of electronics psychotherapy are as follows: 
1. Clarity of purpose in psychotherapy to remove conflicts and mental disorders. 
2. To achieve the best performances the therapy is organized, serious, committed and continuity is offered. 
3. Internet anonymity gives the client self-confidence. 
4. Protecting the client’s right to non- disclosure of information.  
 
5.  Case Studies 
Many cases have been successful, but there are two cases the writer was not able to solve.  Some examples of 
cases treated are as follows:  
5.1. First case study 
A 23 years old girl who was suffering from Urination at night participated in Electronics Psychotherapy for 6 
months. She was at the door of marriage, very anxious that her condition may spoil her marriage. 
After discussing her problem we view that she mentioned two important reasons that create the problem at night, 
they are: 
1. She felt tired and fatigue because of her profession as a nurse, which requires her working always on 
feet.  
2. She urinates at night when she feels stress and anxious. 
The advice given to her was as follows:  
1. Avoid drinking fluids for at least one hour before going to sleep.  She objected at the beginning. She was 
asked to try just a quarter of an hour, then a half an hour, then 40 minutes and then an hour. She felt 
comfortable with this implementation. 
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2. Practice breathing and relaxation exercises every night before going to bed to remove tension. Starting to 
do these exercises at least for 10 minutes, then 15 minutes and then a half an hour. She felt also 
comfortable with this implementation. 
3. If she went to bed late, she was asked to wake up at three am. To go to the toilet. If went to bed early, she 
was to wake up at midnight to go to the toilet. 
4. She was given exercises to strengthen her bladder. 
5.
 
She has been encouraged to work seated if possible, at least for a short period of time during the day.  
6.
 
To have a short break from her work during the working day.   
7.
 
Getting weekly feedback about her situation. In the beginning she did not respond positively but she was 
urged to be patient and continue practicing in order to organize her body biological hour. Four months later 
improvements appeared. She had not urinated at night for a week and our success continued until she 
stopped urination at night except very occasionally. Six months later she told me that her situation was 
better and can marry. She is now communicating and telling me that things are just fine, no problems.  
5.2. Second case study  
A 28 year old teacher was suffering from shyness. It happened when she met colleagues, inspectors and visitors 
and sometimes during her lessons, although she has mentioned that she is proud of her mathematics teaching and 
uses creative teaching methods.  
The focus on this therapy is to strengthen her confidence and the following advice was give: 
1. To concentrate on the topic and her teaching method during her lesson, not on any inspector or other 
person.   
2. To take care of her appearance and cleanliness as that helps to increases self-confidence.  
3. To avoid looking directly at the inspector or visitors during the lesson. 
4.  To participate in discussion during meetings with teachers. 
5. To practice relaxation and breathing exercises especially before a lesson or meeting. 
After a series of sessions she said that she had controlled her confusion and gave a seminar to her colleagues and 
an inspector and gained their admiration.  
The duration of her treatment was six months. Then she renewed her contact with me because she felt that she 
needed support. She communicated with me for two years occasionally sending a message on her creative teaching 
methods. She finally she sent me a picture of her receiving a prize for her teaching success. 
5.3. Third case study  
A 25 year old man was suffering from social contact phobia. He was a teacher and an Imam during Friday 
prayers for Muslims. He was suffering high fear, tension and confusion during teaching or Imam Duties. With this 
case hypnosis is used as follows:  
Using a computer phone for the purpose of hypnosis the patient was asked lie down on a bed in a room alone and 
listen to what the therapist tells him. He was then asked to relax and sleep. After a short time he was asked whether 
he is ready. The answered was yes. He was asked to imagine himself delivering a lecture to a small group of people 
while the therapist held his hand. When he started speaking to the group and his voice trembled. After delivering the 
lecture he has wakened and asked about the situation. He said that he was very confused. The session was repeated 
with larger group and without letting him hold the therapist’s hand. The patient’s situation improved. In the third 
session he was asked to imagine that he will deliver a lecture to a very large audience and community with very 
important people and that the therapist is sitting with the people and listening to the lecture. This time he was 
comfortable and spoke very well. At the fourth session, the therapist was not with him and the audience was the 
largest and important people asking him questions. He was very pleased with his success.  
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5.4. Fourth case study  
A 24 years old girl had a phobia of injections. This fear prevented her going to a doctor and especially to a 
dentist. She has been persuaded with difficulty to buy a syringe from the pharmacy. She has been asked to express 
her feelings during the purchase of syringe. She said that she was shivering. During the second session she 
encouraged to fill the syringe with water. She also expressed that she was shivering. During the third session she has 
been convinced to take the syringe and inject water in an orange. She did so with difficulty. Nevertheless she had 
been asked to repeat the process until she did it easily. Later she started playing with the syringe and her fear of 
injections has gone. 
6. Workshop 
Depending on the availability the researcher will carry out one of the following activities related to clinical 
therapy: 
 
1. Treatment using hypnosis for a patient suffering from a fear of social contact that prevents him from 
delivering or giving a lecture. 
2. Treatment by a gradual step by step approach for a patient suffering from fear of cats, dogs or similar. 
3. Treatment giving the patient recommendations on how to prepare him/herself for the exam and how to 
study.  
4. Treatment by giving system control behavior for a patient suffering from obsessive compulsive 
complaining and repetition of any behavior. 
Electronics Psychotherapy Form 
1. Nick  Name 
2. Age 
3. Gender or Sex 
4. Profession: 
5. Education level 
6. Country 
7. Position among the members of the family 
8. Social situation 
9. Number of children if married 
10. Marital status 
11. Economic situation 
12. The relationship between father and mother 
13. Weight 
14. Chronic diseases if  exist 
15. Family members’ complaint similar to the this situation 
16. Drug abuse now 
17. Smoking or alcohol or heron. 
18. Sensitivity from drugs and foods 
19. Hobbies:  
20. Date Reviewed 
21. Nature of the complaint in detail: 
22. Additional details if needed  
23. The complaint in detail 
24.  
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